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PAT VAN DE

Diéu dudng 13 luc lugng cung cap dich vu y té nhiéu nhét, thuong xuyén va
lién tuc nhat cho ngudi bénh. Nguoi diéu dudng chuyén nghiép thuc hién hoat
dong chuyén mon khong chi thuan tiy 1a lam dang quy trinh ma con phai tao

cam xic tich cuc dé tao niém tin cho nguoi bénh.

Theo danh gia ctia To chirc Y té thé gisi: dich vu cham séc sirc khoe do
nguoi didu dudng cung cAp 1a mot trong céc tru cot ciia hé théng dich vu y té.
Khi x3 hdi cang phat trién, trinh do dan tri ngdy cang cao thi nhu cau dugc cham
soc strc khoé clia ngudi dan va cong dong ngay cang ting lén. Ngudi bénh c6
nhu ciu duoc cung cép thong tin vé tinh trang bénh 1y, qua trinh diéu tri, chim
séc, cach phong bénh...nghién ctru cua Frandia Y.K chi ra ring cac diéu dudng
vién cling bay to ring bénh nhan cé nhitng cam giac lién quan dén lo ling,
dau don va mét moéi va ho so hai trudec modi truong va nhitng diéu chua
biét. Cac cudc phau thuat du la don gian hay phirc tap déu gy cing thing,
lo ling cho ngudi bénh va gia dinh ngudi bénh. Do d6, nhu cdu chim séc
ngudi bénh vé tinh than 1a rit 1én. Nguoi diéu dudng phai du doan trudc
céc nhu cau nay dé gop phan vao su thanh cong ctia phau thuat. Dé tim hiéu
k¥ va 1am r& hon vé nhu cau cham séc ctia ngudi bénh sau phau thuét ching toi
tién hanh nghién ciru dé tai “Khao sat nhu chu chim soc ctia ngwoi bénh
sau phiu thuit tai Bénh vién da khoa Vi Xuyén” thong qua viéc khao sat
thue té ngudi bénh di duoc phiu thuat tai khoa Ngoai tong hop va khoa Phu san
thudoc Bénh vién da khoa Vi Xuyén véi 2 muc ticu:

1. Xdac dinh dwoc nhu cdu chém séc ciia NB sau ph&u thudt tai bénh vién
da khoa Vi Xuyén.

2. Tim hiéu mot s6 yéu t6 lién quan dén nhu cdu chim séc ciia nguoi
bénh sau ph(-fu thudt.



CHUONG 1
TONG QUAN TAI LIEU

1.1. Tam ly bénh

Bénh tat la mot su cb khong ai mong muém, vi vay khi mic bénh hau hét mol
ngudi déu lo lang, mirc d6 lo ling phu thude vao tinh chét clia bénh ning hay nhe va
dién bién tam 1y ctia nguoi bénh. Sy quan tam cua thdy thude va diéu dudng nhiéu
hay it. Mubn diéu tri va chim séc nguoi bénh duoc tot, can bo y té khong chi kham
bénh chin doan va diéu trj ma con phai quan tim téi nhimg dién bién tAm 1y cua
nguoi bénh ngay tir khi ho budc chan téi khdm bénh va ca qué trinh nam diéu trj vi
chita bénh cho con ngudi phai cha y té1 tam hén ctia con nguvi, phai biét ngudi bénh
lo ling, budn phién nhur thé nao. Ho tin tudng & can bo y t& nhu thé nao? Cé nhu vay
méi diing nghia diéu tri va “Cham séc toan dién”.

1.2. TAm Iy ciia ngudi bénh nim diéu tri trong bénh vién

- Xa nguoi than trong gia dinh, sinh hoat khong thuén tién nhu & nha.

- Phai ndm chung phong véi nhiéu nguoi bénh khac nhau, tham chi phai
nim ghép.

- Nhiéu mui dic biét: thude tay rira, thude tiém, thuéc udng, quan 4o, chin
man, do diing cia nhidu nguoi bénh,

- Tiép xuc véi nhiéu ngudi hoi bénh, tham kham: bac sy, diéu dudng, nhan
vién y té khac, hoc sinh, sinh vién...

- Kinh té: chi phi nhiéu ma ban than khéng lam ra tién.

- Phai lam nhiéu céc xét nghiém: X quang, mau, nuéc tiéu. ..

- S¢ lay nhiém cé4c bénh khac.

- Lo lang vé bénh tat: khong biét c6 chita khoi khong?

1.3. Tam ly bénh nhin ngoai khoa

Bénh ngoai khoa dic biét la bénh can phai can thiép phau thuat thuong co
anh huong rat 16n dén tam 1y bénh nhéan va nguoi nha bénh nhan, bénh nhan va
ngudi nha thuong rat lo ling: md c¢6 nguy hiém khong, ai md, sau md c6 lanh
bénh khong, ¢6 dé lai di ching, bién ching, tin phé khong?... Vi vay vai tro cua
nguoi thiy thube, diéu dudng ngoai khoa 1a hét stic quan trong, tlly theo truong
hop bénh nhan ma co tac dong tam 1y thich hop.

1.4. Tam ly bénh nhan truéc va sau phau thuit

Tam 1y ngudi bénh trude va sau phau thuat thudng lo so dau va khong
thodi mai, s¢ do khéng hiéu biét, so bién dang co thé, so xa cach nguoi than, sg
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chét, so bién chimg ciia gay té, gy mé, so thay dbi 16i song sau mé... Diéu
dudng cin danh gia mirc d6 nhén thic ctia ngudi bénh dé giup d& va cung cép
nhitng théng tin trong sudt thoi gian diéu tri hau phiu. Diéu dudng chinh la
ngudi nang dd tinh thin va gitp ngudi bénh giam dau budn, giam so hai dé duy
tri va hoi phuc niém tin cho ngudi bénh.

1.5. Nhirng nhu ciu co ban ciia ngudi bénh lién quan dén thuc hanh
diéu dudng theo hoc thuyét ciia Virginia Henderson(USA)

1.5.1 Hit tho binh thirong

Ho hap chinh 1a déu hiéu ctia sur song. Trude tién, diéu dudng vién phai
danh gia tinh trang hit thd binh thuong cua bénh nhén. Hit tho binh thuong s€ co
tin s6 16 - 20 lan/phit, nhip thd déu din qua miii va thd ém. Bénh nhan hoi tho
gip gap hodc thé cham déu duoc xem 1a khé the. Su kho thd ¢6 thé tir nhidu
nguyén nhan nhu tic nghén duong hé hip do vat la, do dich tiét, do phu né,
giam nong dé oxy trong mau. Tuy diéu kién, diéu dudng vién c¢6 cach xir tri phu
hop nhu cung cap oxy, thong duong tho, thay dbi tu thé bénh nhén, deo may tro
tho,... Nhu cau vé ho hép c6 vai trd quan trong hang dau nén diéu dudng phai
cha y dén dau hiéu ho hap dau tién va khong duwoc chii quan dé tranh dan dén
tinh huéng xfu cho ngudi bénh.
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1.5.2. Than nhiét én dinh

Thén nhiét binh thudng ctia con ngudi 1 37°C, trén 37,5°C goi 1a sét hodc
dudi 36°C goi 14 ha thin nhiét. Khi than nhiét cao, diéu dudng vién cin theo doi
nhiét d6 va mach, 4p dung cic phuong phép ha sét nhur cdi bot quan do, lau mat
co thé, dung thudc ha sot, truyén dich, cho ngudi bénh an thirc an nhe, lodng, dé
tiéu. Cho bénh nhan udng nhiéu nuéc va theo doi lwong nuéc xuit nhap. Theo
ddi xem nguoi bénh ¢6 bi hon mé, co giat hay khong @ xir 1y phi hop. Khi
nguoi bénh bi ha than nhiét can tim ra nguyén nhén: co thé 13 do xuat huyét
nang, ngd doc thude hay do co thé bi nhiém lanh qué lau,... va ¢6 bién phéap diéu
tri tuong trng.
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36.5°c 35.5°% 35% 34°c 27%
Hinh 1.2. Nhu cdu than nhiét binh thuong

1.5.3. An uong day dii

Nguoi bénh thuong mét méi, chan an hodc an khong ngon. Piéu dudng vién
can khuyén khich nguoi bénh an udng day du, can bang dinh dudng, an thirc an an
toan va phut hop véi tinh trang bénh. Khi 4n qua duong miéng hodc truyén dich can

gitt an toan cho ngudi bénh, c6 ngudi cham sdc, trong coi can than.
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it han 1 muéng ca phé mudi
(dusi 6 g)

it hon 3 mudng ca phé duang
(dudi 18 @)
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Hinh 1.3. Thap dinh duong

1.5.4. Quiin do phit hop
Quan 40 ctia bénh nhan phai pht hop véi thoi tiét, mua hé cin rong rai,
thodng mat, mua dong can gitr 4&m. Quan 4o sinh hoat khong dugc can tré ho

hép. tuan hoan, van dong, hop vé sinh va thim m§.
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Hinh 1.4. Trang phuc nguroi bénh
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1.5.5. Bai tiét binh thuwong

Ngudi bénh can bai tiét binh thudng cac dich tiét khoi co thé. Pidu dudng
phai biét cach quan 1y dich tiét, khong 1am ldy nhiém va anh huong dén moi
trirong va ban than.

1.5.6. Gidc ngii va nghi ngoi

Ché do nghi ngoi hop 1y s& gitp ich rat nhiéu cho qua trinh diéu tri cia
bénh nhin. Bénh vién cin co quy dinh 10 ve gi¢ thdm nubi va sinh hoat cua
ngudi bénh. Céch ly nhitng ca nhan kich dong, hay gy roi. Diéu dudng vién
phai cht ¥ vé sinh moi truong ngu, nghi cua bénh nhan sach sé, thoang mat.

1.5.7. V¢ sinh ca nhin sach sé

V¢ sinh c4 nhan 12 mét trong nhiing nhu cu co ban nhat ctia con nguoi. Poi
v6i nhitng bénh nhan khong thé tur vé sinh than thé thi diéu dudng vién cé thé gitip
d& nguoi bénh vé sinh ¢4 nhan sach s& thuong ngay dé dam béo strc khoe.

1.5.8. Nam, ngéi diing tu thé

Vi tinh trang bénh 1y ma nguoi bénh thuong khong thé ngdi, di, dimg, nam
ding tu thé khoa hoc. Tty timg trudng hop ngudi bénh ma diéu dudng c6 vi tri
chém 16t dé tranh nhitng vét thuong bi ti, dé. Nén dé bénh nhan ngdi thang, lung
c6 chd dira. Néu bénh nhan khéng tur di lai duoc c6 thé tro gitp bing cach cung
cép nang hodc xe dﬁy.

1.5.9. An toan cho nguwoi bénh

Pé an toan cho ngudi bénh, phong bénh phai dugc vé sinh sach s&, tranh
tron truot, c6 nhitng khoang tréng dé bénh nhan dé di lai. Bén canh d6, can 4p
dung c4c bién phap khang khuan, hodc cich ly véi nhitng ngudi mac bénh co
nguy co 1y nhiém dé tranh su l1ay nhiém chéo giita cdc bénh nhin.

1.5.10. Cung cdp cdc kién thikc sirc khoe y té

Ngudi bénh nao cling ¢6 nhu cau hiéu biét vé bénh tinh ctia ho, vé cich
chira tri, kha ning phuc hoi, ché d6 in ubng phu hop,... dé tur phdi hop trong qua
trinh diéu tri.

1.5.11. Giao tiép

Piéu dudng can tao diéu kién dé bénh nhan c6 thé giao tiép v&i nhimg
nguoi cling bénh 1y véi ho dé trao d6i kinh nghiém ciing nhu giai toa tinh than.
Nén gi6i thiéu nhitng cau lac bé sirc khoe dé ho ¢o thé tham gia s& gitp ich hon
cho viéc tu diéu tri cua ho.

1.5.12. Tw do tin nguong
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Ton gido va tin ngudng ciia mdi ngudi chinh 14 mét trong nhitng niém tin
ctia ho trong cude song, gitp ho vuot qua duoc nhitng kho khan tinh than. Hay
ton tron tin ngudng cua ho va nén tao diéu kién dé ho duoc thoa man tin
ngudng, nhét 13 voi nhimg bénh nhan & giai doan cudi.

1.5.13. Vin dpng

Cang it van dong thi con ngudi cang roi vao trang thai mét méi va thét
vong. Hay huéng din bénh nhan tu 1dm nhitng cong viéc trong kha ning cia
minh dé ho khéng cam thay minh v6 dung va hoa nhap hon véi xa hoi.

1.5.14. Vui choi gidi tri

Tinh than thoai méi 1a mét trong nhimg dong luc gitp bénh nhan mau
chong khoi bénh. Piéu dudng cé thé cung cap sach, béo, radio,... dé ngudi bénh
giai tri trong thoi gian ndm vién.

Dap Gmg nhirng nhu ciu co ban cua nguol bénh chinh 1a yéu ciu cta thuc
hanh diéu dudng. Nguoi diéu dudng chuyén nghiép s& biét cach dap g 14 nhu
cau co ban nay gi(ip bénh nhan mau chéng phuc hdi stic khoe hoac ¢ thé ra di
thanh than hon.

1.6. Tong quan chung vé& Bénh vién da khoa huyén Vi Xuyén

Bénh vién da khoa huyén Vi Xuyén la bénh vién hang II truc thuéc S& 'Y
té Ha Giang, vdi chirc nang nhiém vu: kham bénh, chita bénh va phuc hdi chirc
nang; phong chéng cac dich bénh; dao tao can bd phat trién nang cao chuyén
mon, trién khai cac k¥ thuat méi véi nhiéu hinh thirc dé khong ngimg nang cao
chat luong kham chita bénh cho nhan déan trong huyén va khu vuce 1an c4n.

Vé co cau to chitrc Bénh vién gom c6 19 khoa/phong: trong dé c6 11 khoa
lam sang; 04 khoa can 1am sang; 04 Phong chtrc nang;

Vé co ciu giuong bénh theo ké hoach giao 1 150 giwong: Téng s6 giuong
thuc ké la 266 giuong;

Tong sd can bo, vién chirc tinh dén 30 thang 9 nam 2023 c6: 155 ngudi
(Cén bd hop dong theo Nghi dinh 68/2000/ND-CP 1a 02 ngudi).

+ Béc sy: 34 nguoi (Bs CKIIL: 02 nguoi; Bs CKI: 14 nguoi, Bac si da khoa:
18 nguoi, Bac s YHCT: 02 nguoi);

+ Piéu dudng: 72 nguoi, Ky thuat vién: 09 ngudi, HO sinh: 14 ngudi
(trong do6, Pai hoc: 30 ngudi, cao ding: 19 ngudi, trung cép: 25 ngudi);

+ Dugc sy: 18 nguoi (Dugc si chuyén khoa I: 03 nguoi, Dugc si dai hoc:
05 nguoi, Duoc si cao dang: 09 nguoi, Duoc si trung céip 02 nguotn)
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+ Cén bo khéc: 11 nguoi.

Co s& vat chat: Hién nay Bénh vién dang quan 1§ va sir dung 01 khu nha hanh
chinh 3 tang. 03 khu nha diéu tri, trong d6 2 khu nha 2 ting va 1 nha 3 tang.

Trang thiét bi hién nay co ban dap (mg v6i yéu ciu phén tuyén k§ thuat ddi
vo1 bénh vién hang 11, gf‘)ln: May tho; May theo doi; May xét nghiém sinh hoa
tur dong, may siéu am; dién tim; XQuang k¥ thuat sb; CTScanner 16-32 lat cit;
siéu 4n 4D...

Véi s6 lugng bénh nhan dugc phau thuét tai bénh vién trung binh 01 thang
khoang >100 ca. Trong d6 phau thuat cap ciru chiém ty 1& 75%: phau thuat theo
ké hoach chiém ty 18 25%.

Dé ¢6 goc nhin ddy du, khoa hoc vé nhém BN phau thuat, chung t6i tién
hanh nghién ctru dé tdi ndy nhim xac dinh duoc cdc nhu cdu cham séc cta
nguoi bénh sau md dé co huéng tu van, huéng dan, cham séc tot vé tinh than dé
bénh nhan yén tam, tin tudng diéu tri, gitup cho cac cude phau thuat thanh cong,
khac phuc t6i thiéu nhiing tai bién, rii ro co thé xay ra trong qué trinh diéu tri
va dam bao thuc hién cong tac cham s6c nguoi bénh duge lién tuc, toan dién.
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CHUONG 2
POI TUQONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twgng nghién ciru

2.1.1. Tiéu chuin chon miu

Bénh nhéan c6 bénh 1y ngoai khoa, san khoa da duoc phﬁu thuat va cham soc
hau phflu tai bénh vién da khoa huyén Vi Xuyén.

2.1.2. Co mau

Mau thuan tién ( Léy tron)

2.1.3. Tiéu chuan loai miu

- Bénh nhéan khong hop tac.

- Bénh nhan cham phat trién tam than, cam diéc.

- Tré em dudi 15 tudi.

2.2. Phuong phap nghién ciru

- M6 ta cit ngang c6 phan tich

- Pia diém: Nghién ctru duge tién hanh tai Bénh vién da khoa huyén Vi Xuyén

- Thoi gian: Ttr 01/01/2023 dén 31/03/2023(03 théng)

2.3. Ky thuit thu thip sb liéu

Dir kién dugc thu thap bang phuong phap phong van bénh nhén tryc tiép
bang bo cau hoi duogc thiét ké sin

2.4. Xir Iy s6 liéu

Xt 1y s6 liéu theo phuong phép thong ké thong thudng bing may tinh tay.

2.5. Kiém soat sai léch

2.5.1. Sai 1énh thong tin

Thiét ké bd cau hoi ding muc tiéu, rd rang vé tir ngft, ngan gon, d& hiéu.

Tép huan k¥ cho nguoi phong van.

Phong vén truc tiép bénh nhan tai phong hau phau ctia khoa.

2.5.2. Kiém soat sai 1éch chon lua

Khéc phuc bang cach dinh nghia rd ring ddi twong can khao sat can ctr vao
tiéu chufin chon bénh va tiéu chuén loai tru.

2.6. Ciac chi tiéu nghién ciru

2.6.1. Muc tiéu 1(23 chi tiéu)

2.6.2. Pic diém chung ctia nhém nghién ciru va danh gia méi lién quan
dén nhu ciu chim séc sau mo.
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2.7. Van d@ y diic

Nghién ctru nay nhim xéc dinh duoc cac nhu cdu chim séc ctia bénh nhan
sau phu thuit, tir &6 dua ra cac bién phap cham soc phi hop, tu van, déng vién
bénh nhan yén tam, bét lo ling, gitp cho céng tic cham séc, didu tri bénh nhan
dat hiéu qua tdt nhat, do do khong vi pham vé y dic.

2.8. Nhu ciu bénh vién va trién vong ap dung két qua nghién ctru

2.8.1. Nhu cAu Bénh vién

Pé tai nay gitip tim ra cac huéng giai thich, chim soc vé thé chét, tinh than
va xa hoi dé bénh nhan yén tam, tin tuong diéu tri, gitip cho cic cude phau thuat
thanh cong, khic phuc tdi thiéu nhiting tai bién, rii ro co thé xay ra va thuc hién
cong tac cham soc nguoi bénh duoc toan dién.

2.8.2. Trién vong 4p dung két qué dé tai sau khi hoan thanh

Viéc xac dinh duge cdc nhu cau cham séc cua nguol bénh sau mbd dé co
huéng tu vén, hudng dan, chiam séc tot vé tinh than dé bénh nhan yén tim, tin
twong diéu tri, gitip cho cac cudc phau thuat thanh cong, khac phuc téi thiéu
nhitng tai bién, rii ro ¢6 thé xay ra trong qua trinh diéu tri va dam béo thuc hién
cong tac cham soc nguoi bénh duoc lién tuc, toan dién. Giam bot duoc cac
tranh chép y khoa, xdy dung su hai long, tao niém tin bén viing giira bénh nhan

va thay thudc.
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~ CHUONG3
KET QUA NGHIEN CUU

Trong Quy I nam 2023 ching to1 thu thap dugc 206 bénh nhan phu hop vai
tiéu chuan lya chon dé tién hanh nghién ctru, thu duoc két qua nhu sau:
3.1. Nhu ciu chiim sé6¢ sau mé ciia ngwdi bénh

Bang 3.1.1. Nhu cau cham séc vé y té

Nhu ciu N =206 TV 18 (%)
- Muén biét vé tinh hinh bénh tat 191/206 92,7
- Cham soc giam dau 187/206 90,7
- Biét cach phong ngira nhiém tring 182/206 88,3
- Biét cach sir dung thubc 179/206 86,8

Nhdn xét: Nhu cau vé chdm soc vé y té cua nguoi bénh déu ¢ mirc nhu cau
cao tir 86.8% den 92,7%

Bang 3.1.2. Nhu cdu chdam sdc vé thé chat

Nhu ciu N =206 | Ty1& (%)
- H6 tro vé sinh ca nhan 135/206 65,5
- Hb trg vé tu thé, van dong va tap luyén. 177/206 859
- Hb tro trong su bai tiét. 127/206 61,6
- Hb tro mic va thay quan 4o. 114/206 553
- Biét ché do nghi ngoi phtt hop véi bénh. 161/206 78,1
- Biét ché d6 an phu hop véi bénh 169/206 82,0
- Huéng dan cach tu cham séc, theo ddi, phong bénh. 187/206 90,7

Nhdn xét: Hau hét nhu ciu cham soc vé thé chét ciia nguoi bénh déu & mire
cao, cao nhat 1a mong mudn dwgc wéng dan cach tu cham séc, theo ddi, phong
bénh chiém 90,7%
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Bang 3.1.3. Nhu cau cham sée vé tinh than

Nhu ciu N =206 Ty 18 (%)
- Giam lo lang sau khi phau thuét. 181/206 87,8
- Giam lo lang trude khi tién hanh cic k¥ thuat 156/206 75,7
- H4 tro cac hoat déng vui choi, giai tri. 142/206 68.9
- Muén giit bi mat v& bénh tt, van dé riéng tu. 118/206 57,2
- Hb tro kién thitc vé bénh ctia ban than. 185/206 89,8
- Mudn biét chi phi diéu tri hang ngay. 182/206 88,3
- Muén ¢6 dugce gidc nga ngon khi nam vién. 167/206 81,0

2

Nhdn xét: Phan 16n nhu ciu chiam séc vé tinh than cua nguol bénh déu &

mirc kha cao, nhu cau mudn biét chi phi diéu tri hang ngay chiém 88,3%, cao

nhat 1 nhu cau hd tro kién thic vé bénh cua ban than chiém 89,8%;

Bang 3.1.4. Nhu cau chdm soéc vé xa hoi

Nhu ciu N =206 Ty 18 (%)
- Hb trg vién phi. 179/206 86,8
- Muén durgc t6n trong. 183/206 88,8
- Muén duoc dbi xir cong bang. 168/206 81,5
- Muén dugce an toan khi nim vién. 185/206 89,8
- Muén duroc bay to quan diém béan than. 147/206 71,3

3

Nhén xét: Tat ca cac nhu cau cham soc vé xa hoi cua nguoi bénh déu ¢ miic

nhu cAu cao, cao nhét la mudn duoc an toan trong khi ndm vién chiém ty 1& 89,8
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Bang 3.1.5. Phdn loai cac nhém nhu cau cham soc sire khoe

Mire dd Cao Thap
Nhom nhu ciu SL A SL A
1. Cham séc vé y té
- Mudn biét vé tinh hinh bénh tat 191 92,7 15 | 7,28
- Cham soc giam dau 187 90.7 19 9,22
- Biét c4ch phong ngira nhiém tring 182 883 24 | 11,6
- Biét cach sir dung thubc 179 86,8 27 | 13
2. Cham séc vé thé chét
- H{ tro vé sinh ¢4 nhén 165 80,1 41 | 199
- H3 tro vé tu thé, van dong, tap luyén 177 85,9 29 | 14,1
- Hb tro trong sur bai tiét 127 61,6 79 | 383
- Hb trg mic va thay quan 40 114 55,3 92 | 44,7
- Bét ché d6 nghi nghoi phit hop véi bénh 161 78,1 45 | 218
- Biét ché do @n phu hop véi bénh 169 820 | 37 | 179
3. Cham séc vé tinh thin
- Giam lo lang sau khi phau thuét 181 87,8 25 | 132
- Giam lo lang trude khi tién hanh k¥ thuat | 156 75,7 50 | 14,3
- HO tro céc hoat dong vui choi, giai tri e | 53,8 95 46,2

- Mudn gitt bi mat vé bénh tat, van dé| 142 68.9 64 32,1
riéng tu
- H3 tro kién thirc vé bénh cua ban than 185 89.8 21 10,2
- Muén biét chi phi diéu tri hang ngay 182 883 24 | 117
- Muén cé dugc gide ngi ngon khi nim| 167 81.0 30 19.0

vién

4. Cham s6c vé xa hji

- H) tro vién phi 179 86.8 27 | 132
- Muén dugc ton trong 183 888 23 | 11,2
- Muén dugc dbi xir cong bing 168 81,5 38 | 185
- Muébn duoc an toan khi nam vién 185 898 21 10,2
- Muén duroe bay t6 quan diém béan than 147 71,3 59 28,7
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Nhdn xét: Nhém 01 nhu ciu cham séc vé y té: Nhu cau mudn biét vé tinh
hinh bénh tat chiém ty 18 cao nhit 92,7%: Nhom 02 cham soc vé thé chit: Nhu
cau hé trg ve tu the, van dong, tap luyén chiém ty 1¢ cao nhat 85,9%; Nhom 03
cham soc vé tinh than: Nhu cau hé tro klen thirc vé bénh cua ban than chiém ty
1¢ cao nhat 89,8%: Nhom 04 cham soc vé xa hoi: Nhu cau udn duogc an toan khi
nam vién chiém ty 1é cao nhét 89,8%.

3.2. Céc yéu to lién quan dén nhu ciu chim séc ciia NB sau phiu thuit

3.2.1. Dic diém chung ciia din s6 nghién ciru
Bang 3.2.1. Bdc diém chung ciia dan sé nghién cieu (n—206)

Pit diém chung Tan s6 (N=206) Ti 1& %
. Nam 59 28,6
Gioi tinh
Nit 147 71,4
<20 | 15 7,28
21 - 40 117 56,7
D¢ tudi 41 - 60 34 16,5
> 60 40 19.4
TTVi Xuyén 11 53
. TT Viét Lam 17 8,25
Dia phuong ,
Céac xa 178 86,4
Kinh 52 252
P Tay 139 67,4
Dan toc
Khéc 15 728
Cép 1 39 18,9
Cap 2 129 62,6
Trinh dé Cap 3 31 15,0
> Cép 3 07 3,39
CNV 27 13,1
Bu6n ban 16 7,76
Lam rud 155 752
Nghé nghiép RT e -
Khéc 08 3,88
Ngoai khoa 144 69,9
Loai bénh San khoa 62 30,0
. Bao hiém y té 194 94,1
Dién chi tra —
Tu chi tra 12 59
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Nhdn xét: Pa s6 bénh nhan da dugc phau thuat 1a nir chiém 71,4%, bénh
nhén c6 d6 tudi 21-40 chiém 56,7%, bénh nhan c6 trinh dd cé‘ip 11 chiém 62,6%.
Bénh nhén & khu vuc cac xa chiém 86,4%, dan toc tiy chiém 67,4%. Phan 16n
bénh nhin dugce khao sat 1a bénh ngoai chiém 69,9%, Bénh nhéan co nghé nghiép
lam ruéng lam ruéng chiém 75, 2%, bénh nhan c¢6 thé¢ BHYT chiém 94,1%

3.2.2. Lién quan dén nghé nghiép

Bang 3.2.2. Lién quan dén nghé nghiép:

A % Co Khong
A ia Tan suat
Nghe nghiép ( Ti 16 %) : - . : ,
7 | Tansuat | Tile(%) | Tan suat Ti 1€(%)

CNV 27(13,1) 25 92,5 02 7.5
Lam rudng 155(75,2) 139 89,6 16 10,4
Buon ban 16(7,76) 14 87,5 02 12,5
Khéc 08(3,88) 07 87,5 01 12,5

Tong 206 185 89.8 21 10,1

Nhdén xét: Pa sb cac bénh nhan lam ruong co6 nhu ciu duoc chim séc sau
mo chiém 89,6%. S ngudi duoc khio sat phit hop voi dia 1y viing, mién. Bénh
nhan c6 nhu cau chim séc duoc phan b dong déu ¢ cic nghé

3.2.3. Lién quan dén dia phuong

Bang 3.2.3.. Lién quan dén dia phirong:

: Tén suét Co Khong
Phan bo . . - — - : _
(Til¢ %) | Tan suat | Tilé&(%) | Tan suat | Tilé(%)
TT Vi Xuyén 11(5,3) 08 5.0 03 273
TT Viét Lam 17(8,25) 13 76,4 04 23,6
Céc xa 178(47,58) 166 92.1 12 7,09
Tong 206 187 20,7 19 9,22

Nhdn xét: Nhin chung bénh nhan ¢ Thi trin va cac xa, viung ndng thon
khong gan khu vuc bénh vién déu cé nhu cau cao vé cham soc chiém (> 70%
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3.2.4. Lién quan dén dd tudi

Bdng 3.2.4. Lién quan dén do tudi:

Tén suét Co Khoéng
D6 tubi (Ti1€ %) | TAnsult | Tile(%) | Tansut| Tile(%)
<20 15(7,28) 11 73,3 04 26,7
21-40T 117(56,7) | 106 80,5 11 9,40
41-60T 34(16,5) 27 79.4 07 20,5
>60T 40(19,4) 31 71,5 09 225
Téng 206 175 84,9 31 15,0

Nhdn xét: Bénh nhan & do tudi nao khi phai phﬁu thuat cling c6 nhu clu cao

vé cham s6c¢ sau mo(> 70%)

3.2.5. Lién quan dén hoc van

Bang 3.2.5. Lién quan dén hoc van:

Tan suat Co Khong
Trinhdo | Tile(4) | Tineudt | Tile%) | Tinsudt | Tiles)
Cép I 39(18.9) 31 79.4 08 20,6
Cép II 129(62.2) 116 89,9 13 10,1
Cép III 31(18.,9) 24 77.4 07 22,6
>Cap Il | 07(3,39) 06 85,7 01 14,3
Téng 206 177 85,9 29 14,1
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Nhdn xét: Nhitng bénh nhan c6 trinh d6 hoc van Cép I ¢6 nhu cau chim

soc hau phau chiém(89.9 %) day cling 12 nhém c6 ty 1¢ phau thuét cao nhat.

3.2.6. Phan loai bénh tit ciia bénh nhan

Bang 3.2.6. Phdn logi bénh (it cua bénh nhdn:

Tan suat Co Khong
Loai benh (Ti16%) | Tan sust | Tila(%) | Tansudt | Tile(%)
Ngoai khoa 144(69.9) | 135 937 09 6.3
Saii khioa 62(30,1) | 55 38,7 07 12
Khac 0 0 0 0 0
Téng 206 190 92,2 16 78

Nhdn xét: Bénh nhan nhan ngoai khoa c6 nhu cau cham séc sau mo chiem

ty18 93,7 %
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CHUONG 4
BAN LUAN

4.1. Nhu ciu chiam séc ciia ngudi bénh sau phiu thuat

Két qua nghién ctru & bang 3.1.1 va bang 3.1.5 cho thy nhu cau chim séc
vé y té clia ngudi bénh cao: trong dé nhu cdu mudn biét tinh hinh bénh tat 1a
92.,7%, mudn chim soéc giam dau la 90,7 %, mudn biét cich phong ngira nhiém
trang 1a 88,3% va mudn biét cach sir dung thudc 1a 86,8%. Nhu vay, nhu cau
cham soc vé y té trong nghién ctru clia chiing t6i cao hon két qua nghién ctu cua
Phan Thi Thanh Huyén (73,89%). Nhu cau cham séc vé thé chat dugc thé hién &
bang 3.1.2 két qua cho thiy nhitng nhu ciu chim séc vé thé chat ctia ngudi bénh
chiém ty 18 kha cao 13 mudn biét ché d6 an udng phi hop (82,0%); mudn biét
ché d6 nghi ngoi phi hop véi bénh (78,1%); mudn dugc huéng dan cach tu
cham séc, theo doi va phong bénh (90,7%); mudn hd tro vé tu thé, van dong va
tap luyén (85,9%). Nhitng nhu ciu chdm soéc vé thé chat ciia ngudi bénh chiém
ty 1& thap 1a mubn hd tro vé sinh ca nhan hang ngay (65,5%): mudn hé tro trong
su bai tiét (61 ,6%); mudn hd trg mac va thay 4o quﬁn (55,3%). Nghién ctru Tran
Ngoc Trung cho thay nhu cau can dugc hd tro cham soéc vé sinh ca nhan hang
ngdy ctia ngudi bénh twong déi cao, trén 50% ngudi bénh tai cic khoa nghién
ctiu ¢6 nhu céu cén duoc hd tro chdm séc vé sinh c4 nhin hang ngay. Hau hét
nguoi bénh vao vién déu mudn duge thay quan 4o va thay ga trai givong hang
ngay véi ty 18 tir 91,8% dén 98%. Nghién ctru ciia Nguyén Thi Bich Hop cho
thay 73% cén dugc hd tro cac hoat dong chiam sdc ca nhan. Nghién ctru ctia Bui
Thi Bich Nga tai Bénh vién Y hoc C6 truyén Trung wong cho thdy c6 86,3%
nguoi bénh ¢6 nhu cau hd tro vé sinh hing ngay. Nhu vdy, nhu ciu chim soc thé
chat trong nghién ctru ctia ching téi cao hon nhing tac gia khéc.

Déi véi ngurdi bénh ngoai khoa, van dé tim 1y rat quan trong vi ngudi bénh
thudng chiu dung su mit mét, dau dén, bién dang, tai bién do phiu thuat. Do do,
nhu ciu cham séc ngudi bénh vé tinh than 1a rat lon. Két qua nghién ctru & bang
3.1.3 ciing cho thiy rang: Nhu cau chim séc vé tinh thin cua nguoi bénh kha
cao vé hd tro kién thirc vé bénh (87,8%): biét chi phi diéu tri hang ngay (88,3%);
hd tro dé khoi lo lang sau khi phau thuat (87,8%); mudn c6 gidc ngi ngon khi
nam vién (81,0%); mudn hd tro dé khoi lo ling trude khi diéu dudng tién hanh
cac k¥ thudt (75,7%); mudn hd tro cac hoat dong vui choi, giai tri (68,9%). Nhu
cAu muodn gilt bi mat vé bénh tat, van dé riéng tu thfip hon (57,2%). Két qua
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nghién ctru nay twong tw véi nghién clru cia tac gia Tran Ngoc Trung, tic gia
Nguyén Truong Son, didu ndy cho thiy hiu hét nguoi bénh khi vao vién déu
mudn duge tu van, gido duc st khoe, day 1 didu ma diéu dudng can luu ¥
trong qud trinh tiép dén va chiam soc ngudi bénh. K&t qua nghién ctru cia Bui
Thi Bich Nga cho thdy nhu cau chidm soc, hd tro tdm 1y tinh than clia nguoi bénh
chiém 66,2%, thap hon so véi két qua nghién ctru ciia chung toi. 87,8% ngudi
bénh mudn hd tro dé khoi lo ling sau khi phau thuat (87,8%); 81,0% ngudi bénh
mubn c6 gidc ngli ngon khi ndm vién; 75,7% ngudi bénh mudn hd tro dé khoi lo
ling trude khi didu dudng tién hanh céc k¥ thuat. Do d6, su quan tam, dong vién
chia sé vé bénh tét cta diéu dudng ciing 1a mot van dé hét sirc quan trong trong
cac noi dung cham séc vé tinh than cho nguoi bénh. Piéu dudng can phai quan
tAm chia sé véi ngudi bénh nhu ngudi nha ctia minh, théng cam véi su lo ling
vé bénh tat ciia ngudi bénh, gitip ngudi bénh yén tam diéu tri va tin twong vio
thay thudc. Bén canh d6, diéu dudng vién ciing can phai dong vién, giai thich o
rang cho nguoi bénh trong quaé trinh cham soc, lam thu thuat.

Bang 3.1.4 va 3.1.5 cho thay nhu cau chim séc vé xa hoi ciia ngudi bénh
kha cao. Trong do, nhu cau hd tro vién phi la 86,8%, muén duoc ton trong la
88.8%, mubn duoc dbi xir cong bing 1a 81,5%, mudn dugc an toan khi nim vién
1a 89.8%, mudn duge bay to quan diém ban than 1a 71,3%. Nhu cau chim séc vé
xa hoi ndi chung 1a 90,7%. Nhu vay, két qua nghién ciru ctia chiing t6i cao hon
so v&i nghién ctru caa Phan Thi Thanh Huyén (49,85%). C6 su khac biét ndy vi
nghién ctru ciia ching toi tién hanh tai cic khoa khéi Ngoai - san, ngudi bénh
chiu dau dén nhidu hon, lo lang nhiéu hon va nguy co néi chung ciing nhiéu
hon. Do d6, nhu ciu ctia ngudi bénh cao hon.

4.2. Mt s6 yéu t6 lien quan dén nhu ciu chim séc ciia ngudi bénh

Bang 3.2.1 cho thiy da s6 bénh nhin dd dugc phau thuat 1a nit chiém
71.4%, bénh nhan c6 d6 tudi 21-40 chiém 56,7%, bénh nhan c6 trinh d6 cﬁp 1T
chiém 62,6%. Bénh nhan & khu vuc cac xa chiém 86,4%, dan toc tay chiém
67.4%. Phan 16n bénh nhan duwoc khao sat 1a bénh ngoai chiém 69,9%, Bénh
nhan c6 nghé nghiép lam ruéng lam ruéng chiém 75,2%, bénh nhan co thé
BHYT chiém 94,1% c6 méi lién quan gitra tudi, gidi, dién chi tra va nhu cau
cham séc vé y té. Mbi Itra tudi khac nhau thudng co nhing bénh tit dic trung va
c6 quan niém khac nhau vé van @ sitc khoe. Do d6, trong qua trinh cham soc
strc khoe, ngudi diéu dudng can cha ¥ nhimg bénh tat lién quan dén do tudi. D6i
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v6i bat ky bénh vién nao, chat lwong diéu tri c6 hiéu qua cao 1a muc tiéu hang
diu dat ra. Tuy vay, chi phi cling 12 mét van dé rit quan trong. Néu hiéu qua tot
két hop v6i chi phi thip la diéu vo cing 1y tuong ddi véi ca bénh vién va ngudi
bénh. Trong nhing nim tr& lai ddy, Bao hiém y té da hd tro rat 1én cho ngudi
bénh vé chi phi diéu tri. Tuy nhién, nhitng nhuoc diém cua Bao hiém y té da
dugc nhiéu nghién ctru phén tich. Trong do, giéi han 16n nhat cua Bao hiém y té
14 tinh bao phu c4c dich vu. Khi sir dung Bao hiém y té, ngudi bénh sé bi gioi
han mét s6 dich vu chat luong cao. Bén canh d6, quan niém hién nay clia nhan
vién y té d6i voi nguoi bénh co6 Bao hiém y té thuong khong giéng nhu ngudi
bénh dich vu. Do do, chat lugng cham so6c nodi chung va cham soc y té noi riéng
clia cac nguoi bénh cé thé Bao hiém y té thuong khéng duoc bang cac nguoi
bénh dich vu. Khi d6i dién vé6i bénh tat, nhat 1a cac bénh can phai c6 su can
thiép ctia cac thu thuat va phau thuat ngoai khoa, bat ky ai ciing s& ¢6 tam 1y lo
ling mudn dwoc yén tdm hon vé bénh tit cia minh. Do d6, ngudi diéu dudng
can thyuc hién cac bién phap gido duc stc khoe gitip ngudi bénh d lo ling trudce
khi ph?iu thuét va thue hién céac thu thuat ngoai khoa. Cong tac tu vén, huéng
dan gido duc stc khoe cho ngudi bénh 1a mét trong nhitng nhiém vu trong tim
clia cong tac chim soc stc khoe dap tmg mot phan nhu ciu chim séc vé tinh
than cho nguoi bénh. Viéc hudng dan, gido duc surc khoe phai duogc thuc hién
ngay tir khi nguoi bénh bat dau nhap vién va dic biét trong thoi gian NB diéu tri
ndi trG nham cung cap nhimg kién thitc co ban vé bénh tat va cach phong bénh,
luyén tap phong bién chimg. Ddi véi cdc bénh 1y ngoai khoa, cong tac tu van, gido
duc stic khoe cang quan trong hon. NB can duoc tur van, giai thich va dong vién dé
cam thiy yén tdm, an toan khi tién hanh cac tha thuat va phau thut ngoai khoa. Két
qua nghién ctru & bang 7 cho thay khong c6 méi lién quan gitta nhu cau chim séc
tinh than véi mot sé ddc diém nhu nhém tubi, gidi, dan tde, ton gido, trinh d6 hoc
van, nghé nghiép, noi cu trd, kinh té, dién chi tra va nhom bénh.

Trong cic nhu cau chim séc thé chét, cic nhu cdu nhu vé sinh ca nhan
hang ngdy, hd tro bai tiét, hd tro mic 4o quan thuong do ngudi nha ngudi bénh
dam nhéan. Cac nhu cau nhu mong mudn huong dan vé tu thé, van dong, tap
luyén; biét ché d6 nghi ngoi phu hop; biét ché d6 in udng phit hop; huéng din
tw chiam soc, theo ddi, phong bénh thi ngudi bénh can phai ¢o su gitp do tir
nhan vién y té. Két qua nghién ciru ciia ching t6i cling cho thay khong c6 moi
lién quan gitra nhu cu cham soc thé chat voi mot sé dic diém nhu nhom tudi,
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gidi, dan tdc, ton gido, trinh d6 hoc van, nghé nghiép, noi cur trii va kinh té, dién chi tra.
Nhu ciu chim séc xa hoi bao gdm duoc hd tro v& vién phi, dwoc dbi xir
cong bing, dugc ton trong, duoc an toan va duogc by to quan niém ban than.
Mbi ngudi bénh khi nhap vién ddu mong mubn dwoc ton trong, duoc bay to
quan diém ban than, duoc an toan. Tuy nhién van dé vién phi, cong bang thi s&
tiy thudc vao hoan canh cua timg nguoi bénh s& ¢6 nhimg van dé khic nhau.
Theo két qua nghién ctru ctia ching t6i ¢6 mdi lién quan gitta nhu cau chim séc
x4 hoi cia nguoi bénh véi trinh d6 hoc van va noi cu tri. Ty 1& ngudi bénh co
nhu cau xa hoi & nhém ngudi bénh ¢6 trinh d6 hoc van cap 11 1a 62,6% cao hon
c6 y nghia thong ké so v&i nhém nguoi bénh cé trinh d hoc van cap 11T va >
cap 11T (15,3%: 3,39%); & nhém nong thon 13 75.2% cao hon ¢ ¥ nghia thong
ké so v&i nhom & thanh thi (8,25%). Nghién ctru chiing t6i cling cho thay khong
c6 mbi lién quan gitra nhu ciu cham séc xa hoi vai mot s6 dic diém nhu nhom

tudi, gioi, dan toc, ton gido, nghé nghiép va kinh té, dién chi tra.
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KET LUAN
A > - ~ ~ - A -

1. Nhu céu chiim séc ciia ngudi bénh sau phdu thudt tai bénh vién da khoa
Vi Xuyén

Nhu ciu chim soc vé y té va chim soc vé xa hdi cia NB khé cao (92,7%
va 89.7%). Nhu cau chim séc vé thé chat va tinh than thap hon (45.2% va
43.2%).

. A A qea re A w - - 4 . ~

2. Céc yéu to0 lién quan t6i nhu cau cham séc cia nguoi bénh

2.1. Lién quan dén nhu cau cham séc vé y té.

Cé modi lién quan gitta nhu cau cham séc y t& véi nhom tuoi, ton gido va
dién chi tra. Khong c¢6 moi lién quan gitta nhu cau cham soc y té val mot so dac
diém nhu gidi, dan toc, trinh d6 hoc van, nghé nghiép, noi cu tri va diéu kién
kinh té.

2.2. Lién quan dén nhu cau cham soc vé tinh than

Khong c6 méi lién quan gitta nhu ciu chim séc vé tinh than véi mot sé dic
diém nhur nhém tudi, giGi, dan toc, ton gido, trinh d6 hoc vén, nghé nghiép, noi cu tra
va kinh &, dién chi tra.

2.3. Lién quan dén nhu cu cham séc vé thé chat

Khéng c6 mbi lién quan gitta nhu cau cham soc vé thé chat véi mot s6 dic
diém nhu nhém tudi, gidi, dan toc, ton gido, trinh d6 hoc van, nghé nghiép, noi
cu trti va kinh té, dién chi tra.

2.4. Lién quan den nhu cau cham soc vé xa hoi

C6 méi lién quan giita nhu cau cham so6c xa hoi ctia nguodi bénh véi trinh
dd hoc van, noi cu tri. Khong c6 mdi lién quan gitta nhu cau cham soc xa hi
vGi mot sd ddc diém nhu nhém tudi, gisi, dan toc, ton gido, nghé nghiép va kinh

te, dién chi tra.
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KIEN NGHI

Nguo1 diéu dudng can ¢ du nang luc chuyén mon dé thuc hanh chim soc
ngudi bénh, can quan tdm vai hoat déng hudng dan, ti van gido duc strc khoe dé
ngudi bénh duge cham soc toan dién vé thé chat, tinh than va xa hoi, dac biét 1a
d6i véi ngudi bénh cao tudi va ngudi bénh c6 Bao hiém v té.

Pic trung cia cac phiu thuat ngoai khoa 14 chi phi diéu tri cao. Vi vdy, can
c6 cac chinh sach phu hop cua xa hoi, cua BHXH, cuta céc co soy té dé hd tro
cho nguoi bénh nghéo, nguoi bénh ¢6 BHYT nham dam bao dugc nhu cau cia

nguol bénh trong cac dich vu y té.
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PHU LUC 1

) __ PHIEU KHAO SAT )
NHU CAU CHAM SOC CUA NGUOI BENH SAU PHAU THUAT

Dé tai:“Khdo sdt nhu cdu chiam séc ciia ngwoi bénh sau phiu thudgt
tai bénh vién da khoa huyén Vi Xuyén”

Xin Ong (ba) vui long trd 16 cdc cau héi dudi ddy bdng cach danh déiu X vao
mot 6 thich hop. Sw danh gid cia Ong (ba) s& givp Bénh vién Vi Xuyén cdi tién
phueong thire phuc vu va ndng cao chit lwong kham chita bénh. Chiing t6i dam bio cdc
thong tin ctia Ong (ba) cung cdp sé dwgc giir kin va khong anh hwong dén qud trinh
diéu tri ciia (jng (ba) hodic ngudi thin ciia Ong (ba).

I. PHAN HANH CHINH:

Ho tén:
- Gidi:  Nam O Nie O Tuoi: Ddn téc:
- Nghé nghiép: CNVC [ Buénbin O Lamruong [Khdc ]

- Trinh @ hocvan: CapI [ Capll [ Caplll [ >Caplii [

- Noi cie trii: TT Vi Xuyén [ TT Viét Lam [

- Logi bénh: Ngoai khoa L1 San khoa J

- Dién chi tra: Bao hiemy ¢ [ Twchiwa [

1. KHAO SAT NHU CAU CHAM SOC SAU PHAU THUAT( = 23 nhu ciu )

Cé Khéng

TT Noi dung khao sat
waiie (A) (B)

1 | Nhu ciu chim séc vé y té cita nguoi bénh sau phiu
thuét ( 04 nhu ciu )

- Mubn biét vé tinh hinh bénh tét

- Cham soc giam dau

- Biét c4ch phong ngira nhiém tring

- Biét cach str dung thube

2 | Nhu ciu chiim séc vé thé chit (07 nhu céu)

- HO tro vé sinh ca nhan
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- Huéng dan céch tu chidm séc, theo ddi, phong bénh.

- H tro vé tu thé, van dong va tap luyén.

- Hd tro trong su bai tiét.

- H6 tro mic va thay quan do.

- Biét ché do nghi ngoi phu hop véi bénh.

- Biét ché d6 an phu hop véi bénh.

3 | Nhu cau chiim séc vé tinh than ( 07 nhu céu )

- Giam lo lang sau khi phau thuat.

- Giam lo lang trudc khi tién hanh c4c k¥ thuat.

- Ho tro céac hoat dong vui choi, giai tri.

- Muén gitr bi mat vé bénh tat, van dé riéng tu.

- Hd tro kién thire v& bénh cta béan than.

- Muén biét chi phi diéu tri hing ngay.

- Muén ¢6 duge gide ngt ngon khi nam vién.

4 | Nhu cAu chim soc vé xa hdi ( 05 nhu ciu )

- Ho trg vién phi.

- Muén dugc ton trong.

- Muon dugc doi xur cong bang.

- Muén duoc an toan khi nam vién.

- Muén duoc bay té quan diém ban thén

N PR BHAEE0 B TBB) TBEE ouusocssuvcossuissiesissessostsestss s s S 5

Ngay 20 thdang 09 nam 2023
Can bg thuc hi¢n khao sat
Ky tén
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PHU LUC 2

DANH SACH BENH NHAN PHAU THUAT
Tir ngay 01 thang 01 dén ngay 31 thang 03 nam 2023

STT Ho vi tén Tubi Ngay, gii PT Mi KCB S6 bénh an Khoa
1 Phan Thi L. 30 01/03/2023 15:50 | 2300009339 2301890 Khoa san
2 Ping Thi Y 23 02/01/2023 §:50 2200057827 2212034 Khoa sin
3 Trrong Thi H 19 02/01/2023 16:50 | 2200057733 2212022 Khoa san
4 Hoang Thi N 25 04/03/2023 18:20 | 2300010092 2302054 Khoa san
5 Ma Thi V 22 05/02/2023 2:50 2300004900 2301009 Khoa san
6 Hoang Thi B 32 07/01/2023 19:50 | 2300000448 2300089 Khoa san
7 Sung Thi H 23 07/02/2023 14:10 | 2300004912 2301016 Khoa san
8 Lo Thi Q 32 07/03/2023 10:40 | 2300010582 2302167 Khoa san
9 Ly TV 25 07/03/2023 16:30 | 2300010407 2302150 Khoa san
10 Nguyén Thi T 31 08/01/2023 7:50 2300001025 2300205 Khoa san
11 Ha Ngoc U 24 08/01/2023 16:00 | 2300001027 2300207 Khoa san
12 Dang Thi X 34 08/02/2023 9:30 2300005558 2301107 Khoa san
13 Pham Thy T 32 08/02/2023 10:30 | 2300005236 2301057 Khoa san
14 | Luong Thi K 22 08/03/2023 9:20 | 2300010668 2302192 Khoa sin
15 Nong Thi T 32 09/01/2023 17:20 | 2300001047 2300224 Khoa san
16 Vi Thi N 22 09/03/2023 9:10 2300010987 2302248 Khoa san
17 BEThi T 30 09/03/2023 10:00 | 2300010757 2302210 Khoa san
18 Ding Mui M 24 09/03/2023 21:00 | 2300010822 2302223 Khoa sin
19 Trinh Thiy T 31 09/03/2023 23:40 | 2300011072 2302277 Khoa san
20 | Hoang Thi T 26 10/01/2023 8:20 | 2300001113 2300262 Khoa san
21 Luu Thi T 28 10/02/2023 10:00 | 2300005915 2301145 Khoa sin
22 Chuong Thi T 13 10/02/2023 14:30 | 2300005974 2301168 Khoa sin
23 LaThi P 20 10/03/2023 1:00 2300011116 2302279 Khoa sdn
24 LuThi R 31 10/03/2023 14:30 | 2300011117 2302286 Khoa san
25 Sim Thi V 19 10/03/2023 16:00 | 2300011157 2302293 Khoa san
26 Phan Thi H 3l 10/03/2023 20:45 | 2300011045 2302258 Khoa san
27 LyThiT 26 11/01/2023 8:25 2300001449 2300281 Khoa sén
28 Nguyén Thi Thu L 30 11/01/2023 9:15 2300001584 2300311 Khoa sdn
29 LaThiT 21 11/02/2023 14:40 | 2300006177 2301183 Khoa san
30 Then Thi D 32 11/03/2023 20:10 | 2300011229 2302301 Khoa san
31 Nguyén Thi T 29 12/01/2023 6:50 2300001753 2300344 Khoa san
32 Ly Thi T 43 12/01/2023 8:45 2300001725 2300329 Khoa san
33 Ly Thi H 19 12/01/2023 14:00 | 2300001038 2300216 Khoa san
34 Phan Kim L 20 12/01/2023 14:50 | 2300001926 2300365 Khoa san
35 Thao Thi K 29 13/01/2023 11:00 | 2300001813 2300353 Khoa san
36 Ban Thi N 21 13/02/2023 13:50 | 2300005228 2301053 Khoa san
37 Hoang M C 21 14/01/2023 17:00 | 2300002273 2300427 Khoa san
38 Ly Thi T 19 14/02/2023 14:10 | 2300006575 2301303 Khoa san

32




39 Lo Thi G 28 14/03/2023 23:00 | 2300012012 2302488 Khoa san
40 Lu Thi C 38 15/02/2023 9:30 2300006887 2301354 Khoa san
41 Hoang Thi T 34 15/02/2023 10:20 | 2300006940 2301365 Khoa san
42 Nguyén Thi V 41 15/02/2023 16:20 | 2300007092 2301388 Khoa san
43 Trang Thi S 25 15/02/2023 17:10 | 2300006961 2301368 Khoa san
44 Ly ThiM 24 15/03/2023 15:10 | 2300012102 2302503 Khoa san
45 Luc Thi D 29 16/01/2023 11:20 | 2300002481 2300473 Khoa san
46 Hoang Thi H 40 16/01/2023 21:00 | 2300002579 2300496 Khoa sén
47 Ding Thi B 36 16/02/2023 2300007109 2301399 Khoa san
48 Hoang Thi Thu H 25 16/02/2023 9:30 2300007107 2301397 Khoa sén
49 LyThiT 20 17/01/2023 22:40 | 2300002827 2300519 Khoa san
50 Ngo ThiH 32 17/02/2023 9:10 2300007352 2301436 Khoa sin
51 Triéu Mui S 19 17/02/2023 15:25 | 2300007551 2301460 Khoa san
52 Ving ThiM 24 18/03/2023 9:20 2300012855 2302636 Khoa san
53 Mai Thj C 46 18/03/2023 14:30 | 2300012847 2302628 Khoa sdn
54 Ha Thi N 21 18/03/2023 15:50 | 2300012725 2302601 Khoa san
55 Chang Thi M 21 19/01/2023 10:50 | 2300003140 2300560 Khoa sin
56 QuanThi S 25 19/01/2023 15:00 | 2300003035 2300546 Khoa sin
57 Lo Thi O 34 20/02/2023 14:00 | 2300007892 2301570 Khoa san
58 Triéu Thi L 43 20/02/2023 15:00 | 2300007702 2301529 Khoa san
50 CulLiyN 22 21/01/2023 15:50 | 2300003221 2300577 Khoa san
60 Ban Thi S 26 21/02/2023 10:30 | 2300007970 2301586 Khoa san
61 Nguyén Thi N 26 21/02/2023 14:30 | 2300008088 2301610 Khoa san
62 Vwong Thi N 20 21/02/2023 15:30 | 2300008010 2301602 Khoa san
63 Tri¢u Thi V 26 21/03/2023 9:30 2300013071 2302708 Khoa san
64 Phung Thi Thu H 18 21/03/2023 10:30 | 2300012941 2302699 Khoa san
65 Pha Thi D 32 21/03/2023 23:40 | 2300013444 2302786 Khoa san
66 Hoang Thi L 36 22/02/2023 10:00 | 2300008256 2301648 Khoa san
67 Ma Thi N 34 22/02/2023 15:00 | 2300008090 2301621 Khoa san
68 Ding Thi S 26 23/02/2023 14:10 | 2300008297 2301652 Khoa san
69 Vi Thu P 26 23/03/2023 18:20 | 2300013445 2302785 Khoa sin
70 LuThi T 28 24/02/2023 15:00 | 2300008684 2301734 Khoa san
71 Lue Thi N 24 24/03/2023 16:10 | 2300013060 2302694 Khoa san
72 Triéu Thi M 25 25/01/2023 10:00 | 2300003308 2300651 Khoa sén
73 Nguyén Thi N 27 25/01/2023 15:30 | 2300003311 2300653 Khoa san
74 Tan Thi K 27 26/01/2023 2:20 2300003339 2300678 Khoa sin
75 Sin Thi X 28 26/01/2023 3:30 2300003340 2300679 Khoa sdn
76 SAm Thi L 31 26/02/2023 8:10 2300008768 2301781 Khoa sin
77 Nguyén Thi Kim C 30 26/02/2023 9:10 2300008761 2301774 Khoa sin
78 Ly Thi V 20 27/01/2023 17:00 | 2300003412 2300709 Khoa sdn
79 Tan Thi N 21 27/02/2023 10:20 | 2300008500 2301707 Khoa sdn
80 Bang Thi H 26 27/03/2023 8:45 2300014275 2302977 Khoa san
81 Lé Thu V 23 28/01/2023 16:30 | 2300003503 2300753 Khoa sin
82 Cao Thi C 39 28/02/2023 10:30 | 2300008734 2301751 Khoa san

33




83 | Hoang Thj T 31 28/02/2023 15:50 | 2300009189 2301853 Khoa san

84 | Phung Thi T 32 29/01/2023 9:30 | 2300003519 2300767 Khoa san

85 | HaThjC 35 29/01/2023 14:55 | 2300003525 2300773 Khoa sin

86 | TriduThiV 35 30/01/2023 9:00 | 2300003544 2300791 Khoa sin

87 | Nguyén Trung B 36 01/01/2023 16:00 | 2300000011 2300005 Khoa ngoai
88 [LaVanT 32 01/02/2023 9:10 | 2300003889 2300857 Khoa ngoai
89 | Nguyén Trung B 36 01/02/2023 10:30 | 23000040035 2300861 Khoa ngoai
90 | Tri¢u Giang L 30 01/03/2023 10:00 | 2300009335 2301886 Khoa ngoai
91 | Néng ThiL 59 01/03/2023 21:10 | 2300009544 2301922 Khoa ngoai
92 | Ching Thi T 55 02/01/2023 10:10 | 2300000026 2300017 Khoa ngoai
93 |HaThiT 26 02/01/2023 14:10 | 2300000034 2300021 Khoa ngoai
94 | BanVinT 56 02/02/2023 14:45 | 2300004569 2300934 Khoa ngoai
95 | Bdng Vin N 29 02/02/2023 16:30 | 2300004596 2300937 Khoa ngoai
96 | Nguyén Thi H 39 03/01/2023 9:10 | 2300000053 2300037 Khoa ngoai
97 | Thén Van P 49 03/01/2023 10:50 | 2300000206 2300046 Khoa ngoai
98 | Nguyén Thj P 27 03/02/2023 15:30 | 2300004787 2300968 Khoa ngoai
99 | LyThiP 58 04/02/2023 23:00 | 2300004898 2301007 Khoa ngoai
100 | Gidng Thi H 41 05/01/2023 9:30 | 2300000458 2300084 Khoa ngoai
101 | Phan Thi Q 51 06/01/2023 9:50 | 2300000849 2300151 Khoa ngoai
102 | VaThiH 38 06/03/2023 16:00 | 2300010198 2302094 Khoa ngoai
103 | Pang Thi D 60 06/03/2023 20:00 | 2300010403 2302146 Khoa ngoai
104 | Nguyén Van D 47 07/01/2023 18:20 | 2300001021 2300202 Khoa ngoai
105 | BEThiH 34 07/01/2023 19:10 | 2300001024 2300204 Khoa ngoai
106 | Nghiém Thi T 39 07/02/2023 9:00 | 2300004949 2301032 Khoa ngoai
107 | Ban ThiM 43 07/02/2023 10:00 | 2300005092 2301033 Khoa ngoai
108 | Ly ThiH 61 07/02/2023 15:40 | 2300005461 2301086 Khoa ngoai
109 | Ly ThiH 61 07/02/2023 16:00 | 2300005461 2301086 Khoa ngoai
110 | Trigu Thi V 44 07/02/2023 16:40 | 2300005433 2301091 Khoa ngoai
111 Sen Puc T 47 07/03/2023 10:30 | 2300009517 2301913 Khoa ngoai
112 | Nguyén ThiHG 37 07/03/2023 16:30 | 2300010599 2302178 Khoa ngoai
113 | Trdn Vin G 51 09/02/2023 9:30 | 2300005768 2301136 Khoa ngoai
114 | Triéu Van H 38 09/02/2023 10:40 | 2300005492 2301094 Khoa ngoai
115 | Truong Thi H 24 09/03/2023 10:50 | 2300010402 2302145 Khoa ngoai
116 | Hodng Vin V 71 10/02/2023 9:00 | 2300005930 2301157 Khoa ngoai
117 | Nguyén Van T 61 10/03/2023 9:00 | 2300011023 2302259 Khoa ngoai
118 | Nguyén Thi S 49 11/01/2023 14:20 | 2300001696 2300332 Khoa ngoai
119 | Bing Vin C 31 11/01/2023 17:20 | 2300001802 2300349 Khoa ngoai
120 | Chwong Thi G 36 11/02/2023 21:40 | 2300006295 2301237 Khoa ngoai
121 | Chuong Thi G 36 11/02/2023 22:00 | 2300006295 2301237 Khoa ngoai
122 | DénVan T 25 12/02/2023 15:40 | 2300006301 2301243 Khoa ngoai
123 | HaBuc D 16 12/03/2023 8:20 | 2300011441 2302361 Khoa ngoai
124 | Chic Thi Hang A 16 12/03/2023 14:20 | 2300011446 2302366 Khoa ngoai
125 | LySeoL 30 13/01/2023 9:40 | 2300002040 2300397 Khoa ngoai
126 | LeoThiT 30 13/01/2023 16:30 | 2300002266 2300421 Khoa ngoai
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127 | LéoThi T 30 13/01/2023 17:00 | 2300002266 2300421 Khoa ngoai
128 | HoangVan T 57 13/02/2023 10:30 | 2300006330 2301269 Khoa ngoai
129 | Nguyén Vin N 61 13/02/2023 15:00 | 2300006407 2301274 Khoa ngoai
130 | Chang Van T 53 13/02/2023 15:50 | 2300006429 2301279 Khoa ngoai
131 [ LyThiH 30 14/01/2023 10:00 | 2300002285 2300431 Khoa ngoai
132 | Dang Xudn T 22 14/02/2023 9:30 | 2300006517 2301294 Khoa ngoai
133 | Nouyén Thi T 54 14/02/2023 10:20 | 2300006388 2301273 Khoa ngoai
134 | Tri¢u Van L 57 14/02/2023 15:10 | 2300006584 2301301 Khoa ngoai
135 | Nguyén Thi L 32 14/02/2023 17:30 | 2300006734 2301342 Khoa ngoai
136 | Bui Huy H 32 14/02/2023 18:30 | 2300006888 2301355 Khoa ngoai
137 | Nguyén Trung T 41 14/03/2023 15:40 | 2300011992 2302474 Khoa ngoai
138 | Nong VanV 55 14/03/2023 16:30 | 2300011988 2302471 Khoa ngoai
139 | Nong VanV 55 14/03/2023 16:50 | 2300011988 2302471 Khoa ngoai
140 | Ding Vin D 40 15/01/2023 14:40 | 2300002318 2300458 Khoa ngoai
141 | PangVin b 40 15/01/2023 15:00 | 2300002318 2300458 Khoa ngoai
142 | PaoThiT 66 15/02/2023 11:15 | 2300007020 2301371 Khoa ngoai
143 | Ping Van T 38 15/02/2023 14:00 | 2300006974 2301375 Khoa ngoai
144 | Hoang Thi L 27 15/02/2023 15:00 | 2300007034 2301374 Khoa ngoai
145 | Pao ThiD 45 15/02/2023 15:40 | 2300006799 2301329 Khoa ngoai
146 | Thao Thi M 57 15/02/2023 17:45 | 2300007046 2301381 Khoa ngoai
147 | Chang Thi T 37 15/02/2023 18:50 | 2300007079 2301390 Khoa ngoai
148 | Ly VanC 39 15/03/2023 8:15 | 2300011578 2302403 Khoa ngoai
149 | Triéu Vin b 22 15/03/2023 9:20 | 2300011548 2302396 Khoa ngoai
150 | Trin Khic B 69 15/03/2023 14:10 | 2300012126 2302498 Khoa ngoai
151 | Thao Van H 22 16/02/2023 9;:00 | 2300006997 2301367 Khoa ngoai
152 | Giang Thi M 31 16/03/2023 9:20 | 2300010400 2302142 Khoa ngoai
153 | Dang Van D 40 16/03/2023 10:50 | 2300012260 2302525 Khoa ngoai
154 | Ly Van C 21 17/01/2023 9:40 2300002635 2300503 Khoa ngoai
155 | Giang ThilL 40 17/01/2023 11:00 | 2300002560 2300492 Khoa ngoai
156 | Triéu Vin A 40 17/02/2023 21:10 | 2300007659 2301492 Khoa ngoai
157 | Chuong Van B 40 17/02/2023 22:10 | 2300007662 2301495 Khoa ngoai
158 [ LyVianL 31 17/03/2023 14:00 | 23000124235 2302563 Khoa ngoai
159 | Vang Thi V 24 18/01/2023 14:00 | 2300002797 2300517 Khoa ngoai
160 | Giang Thi M 38 18/02/2023 15:10 | 2300007679 2301508 Khoa ngoai
161 | LyVanD 53 18/03/2023 16:30 | 2300012867 2302647 Khoa ngoai
162 | Xin Seo Q 35 19/01/2023 14:10 | 2300003050 2300549 Khoa ngoai
163 | Nong Pirc C 30 19/02/2023 14:10 | 2300007693 2301522 Khoa ngoai
164 | Hoang Qude Q 56 20/01/2023 9:00 | 2300003208 2300565 Khoa ngoai
165 |BanThi T 54 20/03/2023 14:00 | 2300012654 2302597 Khoa ngoai
166 | Pang Van b 40 20/03/2023 15:00 | 2300012260 2302525 Khoa ngoai
167 | Ly Seo P 53 21/01/2023 10:30 | 2300003230 2300586 Khoa ngoai
168 | Ban Van C 34 21/01/2023 11:30 | 2300003225 2300581 Khoa ngoai
169 | Sim Vin N 19 21/02/2023 9:10 | 2300007822 2301564 Khoa ngoai
170 | Triéu Van G 22 21/03/2023 8:30 | 2300013017 2302707 Khoa ngoai
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171 | Hoang Cong S 17 22/01/2023 8:30 | 2300003246 2300598 Khoa ngoai
172 | Déng Thi S 34 22/02/2023 5:40 | 2300008255 2301647 Khoa ngoai
173 | Chuong Thi H 35 22/02/2023 8:30 | 2300008067 2301611 Khoa ngoai
174 | Dang Thi P 26 22/02/2023 9:10 | 2300008083 2301615 Khoa ngoai
175 | Hoang Van H 57 22/02/2023 11:00 | 2300008163 2301623 Khoa ngoai
176 | Lo Dung P 23 22/02/2023 14:00 | 2300008223 2301635 Khoa ngoai
177 [LaVan T 26 22/03/2023 10:00 | 2300013326 2302756 Khoa ngoai
178 | Lam Thu U 13 23/02/2023 15:40 | 2300008446 2301708 Khoa ngoai
179 | LoDunV 42 23/02/2023 16:40 | 2300008518 2301712 Khoa ngoai
180 | TriéuThi A 65 23/02/2023 17:40 | 2300008449 2301697 Khoa ngoai
181 | Léng Gid Kh 62 23/02/2023 21:40 | 2300008573 2301718 Khoa ngoai
182 | Pang Van Th 34 23/03/2023 21:20 | 2300013821 2302872 Khoa ngoai
183 [ PhanThi Y 33 24/01/2023 17:20 | 2300003297 2300641 Khoa ngoai
184 | ChauThi T 45 24/02/2023 14:00 | 2300008477 2301709 Khoa ngoai
185 | PaoVanD 61 24/03/2023 9:00 | 2300013831 2302881 Khoa ngoai
186 | Truong Thi G 57 24/03/2023 10:00 | 2300013692 2302844 Khoa ngoai
187 | Ban Thi H 37 24/03/2023 10:30 | 2300013717 2302841 Khoa ngoai
188 | Vang ThiL 48 25/02/2023 16:30 | 2300008754 2301768 Khoa ngoai
189 | Nguyén Thj C 46 26/03/2023 14:00 | 2300014269 2302971 Khoa ngoai
190 | MaThiM 34 26/03/2023 20:20 | 2300014280 2302982 Khoa ngoai
191 | Nguyén Thi B 60 26/03/2023 21:00 | 2300014282 2302983 Khoa ngoai
192 | Bi Quang H 31 27/01/2023 13:40 | 2300003446 2300720 Khoa ngoai
193 | Sung Gia C 69 27/01/2023 15:30 | 2300003431 2300721 Khoa ngoai
194 | Nguyén Thi T 55 27/01/2023 22:00 | 2300003488 2300737 Khoa ngoai
195 | BanThiB 51 27/02/2023 9:30 | 2300008786 2301798 Khoa ngoai
196 | Pham Thi N 73 27/02/2023 15:10 | 2300008852 2301813 Khoa ngoai
197 | Chang Thi B 49 27/02/2023 16:20 | 2300008919 2301822 Khoa ngoai
198 | Ly VanL 61 27/03/2023 9:55 | 2300014321 2302997 Khoa ngoai
199 | Nguyén Vin B 65 27/03/2023 10:10 | 2300014419 2303008 Khoa ngoai
200 | TriéuVanP 41 27/03/2023 15:00 | 2300014388 2303019 Khoa ngoai
201 | HiuThiV 26 28/01/2023 9:00 | 2300003491 2300741 Khoa ngoai
202 | Giang ThiM 38 28/02/2023 9:05 | 2300007679 2301508 Khoa ngoai
203 | LyVanL 61 28/03/2023 8:30 | 2300014321 2302997 Khoa ngoai
204 | Trin Van T 54 28/03/2023 9:20 | 2300014553 2303037 Khoa ngoai
205 | Trin Van T 54 28/03/2023 9:20 | 2300014553 2303037 Khoa ngoai
206 | Nguyén Vin C 56 28/03/2023 14:20 | 2300014702 2303057 Khoa ngoai

TRUONG PHONG KH - TH

Puong Quang Cim

Vi Xuyvén, ngay 10 thdng 9 nam 2023
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